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I BF RS (Waiting List to Hospital)
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A HE B E] (Waiting List to GP)

GP Patient Survey Summary Report 2007/2008. NHS Information Centre 2008
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J£ (Patient Satisfaction)
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— “Confident — will receive most effective treatment

if sick” - International Health Policy Survey in Eleven Countries. The
Commonwealth Fund, 2010
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— F99ZEN D B FH DV B - The 6P Patient Survey 2011/2012
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(Status of General Practice)
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(International Healthcare Ranking)
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GPIZEA9 %R FMa g8 fE (FAQs)

° E»%K(iﬁ?@b\’?
— “GPs don’t see coughs & colds?”
s KGR BT R AT DOTIE?

— “GPs are not trained to diagnose serious
diseases?”
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— “Because of the capitation payment system, GPs
under-investigate and under-treat?”




