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: H G P Health and Global
Policy Institute

Japan-UK-Australia Global Expert Meeting on Creating Dementia-Friendly Communities

Longer life expectancies have made aging an issue in every country around the world, led by Japan. In Japan, there have been
efforts to construct a Community-based Integrated Care System that enables elderly citizens to live with peace of mind in
familiar places. This need is also recognized in the field of dementia care, where the development of dementia-friendly
communities is being promoted in each region to help those with dementia to stay in comfortable, familiar environments as
much as possible. To build such communities, it is essential that the diverse needs of people living with dementia and their
families are identified and responded to effectively.

There is a period when people with dementia and their families must reorganize their daily routines, particularly between
diagnosis and the start of medical care and nursing services. It is during this period that opportunities for employment and
social participation would be a significant source of support. To that end, collaboration among multiple stakeholders is key,
and must involve not only healthcare service providers but also local residents and private companies. This alliance will allow
communities to develop in a way that allows people with dementia and their families to participate.

To further the goal of promoting dementia-friendly communities, we will discuss and share experiences from domestic and
overseas initiatives for building connections between people with dementia, their families, and the community at this
meeting, as well as learn of each other’s challenges and visions for the future.

B Date: Thursday, February 14, 2019 13:00-17:00 (Doors open: 12:30)
B Venue: Gakushikaikan 203 (3-28 Kandanishiki-cho Chiyoda-ku, Tokyo)
B Organizer: Health and Global Policy Institute (HGPI)
M Supporter:  Designing for Dementia
M Program: (Titles omitted.)
12:30- Doors Open
13:00-13:05 Opening Remarks
Kiyoshi Kurokawa (Chairman, HGPI)
13:05-13:10 Explanatory Introduction
Shunichiro Kurita (Senior Associate, HGPI)
13:10-13:30 Keynote Lecture 1 “Promoting Dementia-Friendly Communities in Japan”

Norimichi Tanaka (Director, Office for Dementia Policy, Health and Welfare Bureau for the Elderly;
Ministry of Health, Labour and Welfare (MHLW))
13:30-13:50 Keynote Lecture 2 “National Dementia Strategy and Alzheimer Scotland’s Activities”
Jim Pearson (Director of Policy and Research, Alzheimer Scotland)
13:50-14:10 Keynote Lecture 3 “National Framework and Dementia Australia”
Susan McCarthy (Executive Director, Client Services, Dementia Australia)
14:20-15:50 Roundtable Discussion 1
“Challenges and future outlook for the effort to enable people with dementia to be accepted as full
members of society from the perspective of those working in the field”
15:50-16:55 Roundtable Discussion 2
“Challenges and future developments for existing healthcare systems — Towards creating a society
in which people with dementia can live with dignity”
16:55-17:00 Closing and Future Plans
Ryoji Noritake (CEO and Board Member, HGPI)
*Simultaneous translation will be available throughout the event.
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About the Roundtable Discussion:
»  Roundtable Discussion 1

“Challenges and future outlook for the effort to enable people with dementia to be accepted as full members of

society and future outlook from the perspective of those working in the field”
In this session, front-line professionals from Japan, the UK, and Australia will discuss and share their experiences of
striving to unify people with dementia, their families, and the community every day in the field. After introducing case
studies from each country to highlight the differences between each system, we will share insights and lessons
learned for creating environments where people with dementia and their families are empowered to retain
comfortable positions as contributing members of society.

14:20-14:55  Case Studies from speakers
14:55-15:50  Discussion

Speakers: (Titles omitted.)

Shinpei Saruwatari (Promoter for Consultation Support Integration, Omuta City Hall / Director, Shirakawa Hospital
Comprehensive Community Health Office)

Hisao Sawanobori (Director, Community Support Center, Makita General Hospital)

Kenichi Yamazaki (President, GrASP K.K. / Representative, Day Service Center Waka for Early-onset Dementia)
Lindsay Voigt (Link Worker, Alzheimer Scotland)

Anna Maria Rietdyk (Dementia Advisor, Dementia Australia)

MC:

Yumi Shindo (Research Coordinator, Planning and Strategy Bureau, National Center for Geriatrics and Gerontology)

»  Roundtable Discussion 2
“Challenges and future developments for existing healthcare systems — Towards creating a society in which
people with dementia can live with dignity”
Touching upon the points raised in the previous session, during this session we will discuss critical challenges facing
current healthcare systems and how those healthcare systems should be shaped in the future. A central challenge in
supporting front-line professionals working with patients every day is the question of how to promote efforts that
involve supportive local residents in planning how to overcome the burden facing shorthanded regions not only in
Japan but in every advanced country with an aging population. We will discuss efforts and challenges in Japan, the
UK, and Australia to examine the ideal form for a society in which people with dementia can be active members and
live with dignity that involves local residents and does not rely only on healthcare specialists.

Speakers: (Titles omitted.)

Shuichi Awata (Research Team Leader, Tokyo Metropolitan Institute of Gerontology)

Takuto Yogo (Assistant Director, Office for the Advancement of Dementia Measures; Health and Welfare Bureau for
the Elderly; MHLW)

Jan Beattie (Alzheimer Scotland, Deputy Director of Workforce Development)

Barbara Williams (General Manager, Client Services, Dementia Australia)

MC:

Takehito Tokuda (Board Member, Dementia Friendship Club)
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[Speakers]
Norimichi Tanaka (Director, Office for Dementia Policy, Health and Welfare Bureau for the Elderly;
Ministry of Health, Labour and Welfare (MHLW))
1999: Joined Ministry of Health and Welfare (MHW)2015 —2016: Secretary to State Minister of Health, Labour and  Welfare,

Personnel Division, Minister's Secretariat in MHLW2016 —2017: Deputy Director, International Affairs Division, Minister's
Secretariat nMHLW2017 —present: Director, Office for dementia policy, Health and Welfare Bureau for Elderly in MHLW

Jim Pearson (Director of Policy and Research, Alzheimer Scotland)
Mr. Jim Pearson is Alzheimer Scotland’s Director of Policy & Research. He leads the organisation’s public policy development,
campaigning activities and engagement in dementia research. He is responsible for working with key stakeholders to ensure that
the commitments of Scotland’s National Dementia Strategy are delivered at local and individual level. He also supports
Alzheimer Scotland’s national and local involvement networks which ensure that people with dementia and carers have an
effective voice to inform the work of Alzheimer Scotland and to influence dementia policy, practice and research nationally and
locally. He is also a member of the Alzheimer Europe Board of Directors.

Susan McCarthy (Executive Director, Client Services, Dementia Australia)

Ms. Susan McCarthy has responsibility for nationwide support services and education for people living with dementia, their
carers and families. She manages the delivery of the national dementia helpline, the younger onset dementia key worker
program, dementia advisory services, counselling, and education for people living with dementia, carers and community. She
has a Bachelor of Science, University of NSW and a Masters of Public Health with the University of NSW. She has extensive
experience in developing and implementing education and service delivery projects in Asia Pacific, South East Asia and Eastern
Mediterranean, Latin America and Africa. Prior to joining Alzheimer’s Australia, Susan worked for large corporates and
international NGO in various program management and General Manager positions. The roles have allowed Susan to work
within many culturally diverse environments, including the implementation of services, governance systems and program
management frameworks within Australia, Asia Pacific, South East Asia, Eastern Mediterranean, Latin America and Africa.

Shinpei Saruwatari (Promoter for Consultation Support Integration, Omuta City Hall / Director, Shirakawa Hospital
Comprehensive Community Health Office)
Mr. Shinpei Saruwatari was born in Omuta City, Fukuoka Prefecture in 1980. His grandmother’s dementia diagnosis inspired him
to pursue a career in social welfare. He joined Shirakawa Hospital in 2002. He assumed his current position after temporary

transfers to Omuta Community Support Center and the Ministry of Health, Labour and Welfare Social Welfare and War Victims’
Relief Bureau. He engages in social activities in the following capacities:

* General Incorporated Association of Human Urban Design Research Institute, Director
+ Shirakawa Association (NPO), Director and Head of Secretariat

* Omuta Life Support Center (NPO), Director

* Omuta Dementia Life Support Society, Core Member

* 100 DFC (Dementia Friendly Community) Japan, Founding Member

* Dementia Friendship Club (NPO), Facility Team Member
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Hisao Sawanobori (Director, Community Support Center, Makita General Hospital)

Mr. Hisao Sawanobori is assumed the role of Center Director for the Ota-ku Community Support Center in 2007. In April 2008,
he created the Ota-ku Elderly Care Network (known as “Mima-mo,” which is short for “watch over” in Japanese), which currently
has cooperative arrangements with over 90 corporations and groups. In August 2009, Mima-mo created a new system called
the “SOS Mima-mo Keychain Registration System.” In 2012, this system transitioned into a new system called the “Elderly
Resident Protection Keychain Project” to help watch over older people in Ota-ku. All Ota-ku residents age 65 and older can access
the network. As of 2018, it had 43,400 citizens registered. Other local governments are currently working to introduce this
system.
Qualifications: Social Worker, Long-Term Care Support Specialist, and Care Worker
Ota-ku Elderly Care Network official homepage: http://mima-mo.net/
Omori Katarai Station official homepage: http://www.makita-hosp.or.jp/katarai/

Kenichi Yamazaki (President, GrASP K.K. / Representative, Day Service Center Waka for Early-onset Dementia)
Mr. Kenichi Yamazaki worked as Chief Occupational Therapist at Aiko Hospital’s Psychiatry Department from 2006 to 2012. In
January 2015, he founded GrASP and, in June 2015, he created “Topos Waka,” the first day service in Yokohama City for people
with young-onset dementia. Currently, while working to provide people with young-onset dementia with personalized support
that caters to their mental and physical conditions, he is preparing to launch a community service aimed at providing continuous
services in stable environments to people with early, middle, and advanced dementia.

Lindsay Voigt (Link Worker, Alzheimer Scotland)
Ms. Lindsay Voigt is an experienced Alzheimer Scotland Post Diagnostic Link Worker.
She is qualified in general and mental health nursing, specialising in working with people with dementia. Over a 33 year career
she has seen care provision for people with dementia progress from institutional settings to the more holistic approaches we
have today in Scotland. Lindsay’s interest in dementia developed from personal experience and from her nursing practice, which
provided her with unique insights into understanding the lived experience of people with dementia and their families.
She is delighted to be visiting her Japanese colleagues and looks forward to very much to discussion of this important global issue.

Anna Maria Rietdyk (Dementia Advisor, Dementia Australia)
Ms. Anna Maria Rietdyk is a Dementia Advisor working for Dementia Australia in Canberra. She has previously worked for
Woden Community Service as a case manager and has worked with Dementia for 7 years. She has a Chemistry Degree and
enjoys organising events. She has a heartfelt desire to achieve the best outcomes for people with dementia, their families and

carers.

Yumi Shindo (Research Coordinator, Planning and Strategy Bureau, National Center for Geriatrics and Gerontology)
Ms. Yumi Shindo is Research Coordinator of the Planning Strategy Department at the National Center for Geriatrics and
Gerontology. She holds a Bachelor of Human Science from Waseda University and a Master of International and Public Affairs
from Columbia University. After studying psychology at university and graduate school, she worked at the Visiting Care Facility
in Tokyo. She went to the United States in 2000 and studied Public Management at graduate school while providing life
consultation to elderly Japanese people living in the region. She returned to Japan in 2009. Prior to joining the National Center
for Geriatrics and Gerontology in April 2016, she was Project Researcher at the NLI Research Institute and Lead Researcher at

the Dementia Care Research and Training Tokyo Center.
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Shuichi Awata (Research Team Leader, Tokyo Metropolitan Institute of Gerontology)

Dr. Shuichi Awata is a team leader of Research Team for Promoting Independence and Mental Health at Tokyo Metropolitan
Institute of Gerontology (TMIG), a director of Medical Center for Dementia at Tokyo Metropolitan Geriatric Hospital (TMGH), a
director of Japanese Psychogeriatric Society (JPS), a director of Japan Society for Dementia Research (JSDR), and a member of
Council for Promoting Dementia Measures in Tokyo. After graduating University of Yamagata Faculty of Medicine, he served as
an associate professor of Department of Psychiatry, Tohoku University (2001-2005), and a director of Division of Neuropsychiatry
and Medical Center for Dementia, Sendai City Hospital (2005-2009).

Takuto Yogo (Assistant Director, Office for the Advancement of Dementia Measures; Health and Welfare Bureau
for the Elderly; MHLW)
1995: Joined Ministry of Health and Welfare (MHW) 2014-2015: Secretary to Vice- Minister for Policy Coordination, Ministry of
Health, Labour and Welfare, Personnel Division, Minister's Secretariat in MHLW 2015-2017: Deputy Director, Community
Welfare and Services Division, Social Welfare and War Victims' Relief Bureau in MHLW 2017-present: Deputy Director, Office for
Dementia Policy, Health and Welfare Bureau for the Elderly in MHLW

Jan Beattie (Alzheimer Scotland, Deputy Director of Workforce Development)
Ms. Jan Beattie is Alzheimer Scotland’s Deputy Director of Workforce Development, leading on the charity’s learning and practice
innovation. Alzheimer Scotland’s workforce extends to 600 paid staff supported by 1000 volunteers including 78 Post Diagnostic
Support Link Workers. To support and develop this unique workforce, she has established a community of practice that builds
and shares PDS skills and knowledge and developed the tools and resources that promote practice consistency. She came to
Alzheimer Scotland with a diverse career background. A graduate social worker, prior to joining Alzheimer Scotland she ran her

own consultancy business and experienced the very positive support Alzheimer Scotland offers as a carer for her mother.

Barbara Williams (General Manager, Client Services, Dementia Australia)
Ms. Barbara Williams is the General Manager, Client Services with Dementia Australia, overseeing all services provided across
ACT and NSW. She has previously worked in the disability and finance industries, and has worked with Dementia Australia for
the last 13 years, originally starting as a Dementia Advisor. She has a Bachelor of Social Work, Diploma of Education and a
Diploma of Management and is passionate about improving the wellbeing of people living with dementia and their families,
through progressing systemic change and individual empowerment.

Takehito Tokuda (Board Member, Dementia Friendship Club)
Mr. Takehito Tokuda is the Director of Dementia Friendship Club, an NPO. He graduated from the University of Tokyo, Faculty
of Letters in 2001. After graduation, he became a director at NHK, where he produced programs on medical and nursing care.
He left NHK in 2009 to begin activities related to dementia. He assumed his current role as Director in 2010. In addition to his
activities with Dementia Friendship Club, he is involved in various other activities related to the themes of dementia and the
aging society, including acting as a consultant on projects with local governments and companies, conducting surveys on
domestic and international dementia-friendly communities, and managing the online shop for people with dementia and their

families called “dfshop.”
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Kiyoshi Kurokawa (Chairman, HGPI)

Dr. Kiyoshi Kurokawa is a professor emeritus at the National Graduate Institute for Policy Studies (GRIPS), Member of World
Dementia Council (WDC), International Scientific Advisory Committee (ISAC), and Harvard T.H. Chan School of Public Health,
John B. Little (JBL) Center for Radiation Sciences. After graduating the University of Tokyo Faculty of Medicine, he served as a
professor at School of Medicine of UCLA (1979-1984), University of Tokyo (1989- 1996), the dean of Tokai University School of
Medicine (1996-2002), the president of Science Council of Japan (2003-2006), the science advisor to the Prime Minister (2006-
2008), World Health Organization (WHO) commissioner (2005-2009), Chair and Representative Director of Global Health
Innovative Technology (GHIT: 2013.1-2018.6) and the executive member of many other national and international professional
societies. He was also the chairman of Fukushima Nuclear Accident Independent Investigation Commission by the National Diet
of Japan from December 2011 to July 2012.

Ryoji Noritake (CEO and Board Member, HGPI)

Mr. Ryoji Noritake is the CEO, Board Member of Health and Global Policy Institute (HGPI), a Tokyo-based independent and non-
profit health policy think tank established in 2004. He also serves as a pro-bono consultant for Project HOPE, a US-based medical
humanitarian aid organization. Through HOPE and HGPI, he has led health system strengthening projects in the Asia-Pacific
region and engaged in US Navy’s medical humanitarian projects. His focus is a multi-sectoral approach for health issues such as
public-private partnerships and civil-military coordination. He was a Working Group Member for the World Health Organization’s
“Expert Consultation on Impact Assessment as a tool for Multisectoral Action on Health” in 2012. He is a graduate of Keio
University’s Faculty of Policy Management, holds a MSc in Medical Anthropology from the University of Amsterdam, the
Netherlands. He is currently a Visiting Scholar at the National Graduate Institute for Policy Studies, a member of Tokyo
Metropolitan Government’s Policy Discussion Roundtable for Super Ageing Society.

Shunichiro Kurita (Senior Associate, HGPI)

Originally from Yokohama City, Mr. Shunichiro Kurita graduated from Waseda University Faculty of Political Science and
Economics, where he majored in Local Autonomy. After graduating, he began his career at Tokyo Marine & Nichido Fire
Insurance Co., Ltd. During his time there, he was employed in the car accidents claims payment division, doing work related to
car accidents. He was in charge of many car accident cases involving elderly people. His experience in the company and his
interest in the issues of super-aging societies led to his decision to join Health and Global Policy Institute (HGPI). Having a
grandmother who has lived with dementia for the past 20 years, Mr. Kurita has a personal interest in the issue, and is currently
responsible for establishing Public-Private Partnership for dementia. He also participates in discussions and gives lectures and
writes articles about dementia. In addition, He graduated from Waseda University Graduate School of Public Management
(MPM) . He worked as a member of the working group, the Orange Town Project in Aichi Prefecture. And he is a member of
Dementia public awareness team at Aoba Ward, Yokohama City.
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